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Date: March 16, 2020 

 

To All Our Valued Customers, 

 

We here at Faxon Engineering want to assure you that we are doing the best we can to prevent any 

disruption in our ability to service you during these unusual circumstances caused by the COVID-19 

Coronavirus outbreak. 

 

As we all know by now the outbreak began in China and other than our steel adapter products, not much of 

what Faxon Engineering distributes comes from China.  However, as this virus continues to spread across 

the globe we are doing our due diligence to prevent any disruption in our ability to service all of our 

customers. 

 

The concern we have at this time with our steel adapter products is minimal, as our key supplier, World Wide 

Fittings, recently opened a third facility in China last year.  This allowed them to increase their 

manufacturing capability as well as their inventory carrying capacity. 

 

As the virus continues to spread throughout the world and with the increased impact within our own borders.  

We do expect that at some point, some of the products we distribute may be impacted by this situation, 

however, we are doing all we can to prevent or minimize any and all disruption.  

 

We have also enhanced hygiene initiatives here at all our facilities, and although Faxon has not been 

directly affected by the COVID-19. We want to remind you that maintaining a safe workplace is the shared 

responsibility of a company and its team members. We ask everyone to follow the guidance provided by the 

CDC, WHO or other relevant authorities in your area.  

 

We want to thank you all for your support and understanding in this matter. As we continue to monitor the 

situation, we will communicate updates. Our actions and focus are to ensure the safety of our team members, 

customers, vendors and their families.  Please feel free to contact your salesperson or myself to discuss any 

concerns you or your company may have. 

 

 

Todd Kennedy 
Sincerely,                                              

Todd Kennedy 

Operations Manager 


